Help & Support

Help and support is available for all ALs in the form of:

e Training

e Check-ins

e Appraisals

e Documentation

Training

ALs attend a residential Training Weekend before they arrive to their respective centres. The
Training Weekend covers vital aspects of the ANGLO Leader role. Specific details are
communicated during the recruitment process.

Check-ins

During the recruitment process, applicants can check in with Recruitment managers in the ANGLO
Head Office team.

At centre, ALs have (and can request) check-ins with their line manager (usually the Activity

Manager, see Staff Structure).

Appraisals

Each AL has a minimum of two appraisal meetings with their line manager. These meetings offer
the chance to get and give feedback, get support in any areas of difficulty, and talk about any
problems or challenges they are facing.

Documentation

ALs have access to Digital Resources that cover the recruitment process as well as practical

information and resources to aid them to perform their role to the best of their ability.
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https://docs.anglo.uk.com/books/anglo-staff/page/staff-structure
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