Student Feedback

ANGLO collects student feedback on Programme Day 3 and at the end of the course (Course Day 7
for 13-night programmes, Course Day 8 for 14-night programmes). Day 3 feedback is used to see
how students are settling in and to identify any problems they might so that these can be resolved
as soon as possible.

End of Course feedback is used to assess satisfaction throughout the programme and the results
are used to make changes (where necessary and appropriate) for subsequent student intakes.

Student feedback forms are completed in the classroom with the teacher helping students to locate
the form and assisting with any comprehension difficulties.

Procedure for Collecting Student Feedback

1. On a feedback day, teachers should bring QR code posters to their classroom (these are
available in the Teaching Office from the Teaching Manager)

2. Teachers ask students to scan the QR codes on students' own devices

3. Students complete the form individually and submit their answers

Students need to complete their own form on their own device. This is important so that
every student has the opportunity to give feedback
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